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IT-EXPERT Company is a reliable, 
trustworthy partner, part of the Digital 
Finance International (Finstar Financial Group)

Since 2008, we have proactively been developing 
and gaining vast experience in the financial 
technology sphere

With more than 150 developers
and over 30 analysts and business 
development specialists, altogether –
the company employs more than 180 
people on a full-time basis

The head office of IT Expert located in Serbia, 
Belgrade



Our company's mission is to create unique 
and innovative services that ensure 
interactions between clients and financial 
institutions are straightforward, efficient, and 
wide-ranging

Convenient technological solutions serve 
clients and make partner's businesses more 
profitable



15 years of experience 
in FinTech

Being reliable means having reliable Partners

We are operating around the world Colombia
Dominican Republic
Mexico

DFI India
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Module for Customer 
Journey interactions

Module for payment 
system interactions

Risk module CRM/Collection Module

Lead Management Panel 

Module for registering 
customer actions with 
forms (Matomo)

GDPR Module

LMS Module

Reporting Module

The platform includes several core 
elements and microservices

Mobile banking



Daily calculation of customer balances, including 
actual and forecasted balances

Products settings and adjustments 

Cession management

Extension, restructuring and other changes
of loan parameters by operator or in automatic 
mode

Automatic and manual verification 
of customer applications

Automatic interactions via API with external data 
sources and service providers



Support for cross-selling and sales of additional 
products

Automatic and manual registration of payments, 
correction of customer charges and balances 
under various scenarios

Flexible  integration with CRM or RISK module, 
and other external systems via API

Information Exports to data warehouses, 
reporting systems and dashboards

continuation
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Products management tool

Flexible variability of product customization for any business purpose



An innovative software  complex with unique IT 
technologies

Brokerage software for agents at points of sales, 
SMS signing of contracts, "tablet" solution, mobile 
application for customer's self-service loans

Specialized module for the call center (sales 
support, "anti-queue", cross-sales)

Short and effective  CJ

Flexible and easy-to-configure integration with 
partners and external services

Software for logistics and contract authorizationSupport a wide range of financial products: POS, 
CarBroker, Consumer loans, Credit cards, PDL, 
BNPL, IL



cc-admin

Paylater LMS role model is designed to comply with the principles of information security. 

cc-verifier

cc-supervisor

cc-collection-supervisor

cc-operator 

cc-support 

cc-collection



LMS

Operating reports/LMS reporting
Automated report generation is another 
invaluable feature offered by a digital loan 
servicing platform. Accounting, tax reports, and 
invoices are often requested by regulatory bodies, 
borrowers and investors. These high urgency 
reports should be provided on demand, and 
contain information, which is 100% accurate.

Power BI
The main Paylater data repository, collects data 
from multiple instances of Paylater or other
CRM/LMS systems. It supports various data 
collection mechanisms with transfer dates to 
different visualization/report systems

External report system
API LMS has provided integration for any  
external report systems



The procedure for collecting personal data 
includes depersonalization of information:

• Personal data is stored in encrypted form, 
only an authorized employee has access to 
the decrypted data through your workplace. 
All other users see the  personal data under a 
pseudonym (ID).

• Microsoft SQL Server Transparent Data 
Encryption (TDE) is used to protect the 
database in which personal data is stored. 
Encryption is performed using the AES and 
3DES encryption algorithms. 

• The processing of personal data is carried 
out legally, fairly and transparently. 

• User passwords are stored in encrypted 
form. 



GDPR Officer – Workstation  , core functionality 

• Managing the policy of using the client's 
personal data in operations  activity, for 
example 
- Sending information to customer (SMS,  
emails etc) 
- Calls
- Data/documents transfer to external 
systems
- Data changes tracking 
- Create - Edit – Delete personal data

• Regulation of permitted actions with the 
client's personal data into the system 

• Download reports of customer data  usage

• External information systems interactions 
control, who is connected to the GDPR module 
for next processing personal data



External 
Services

API 
Integration

Mobile Banking is own development based on a 
low code platform using Backend Driven UI 
technology: 

- UI Built based on the response from the 
backend 
- The list of supported components is known in 
advance 
- Backend-Driven UI allows product managers to 
run different stories/scenarios independently 
without involving developers, at any time and on 
all platforms at once. 

This solution allows you 
- To manage CJ and UI with minimal involvement 
of development resources. 
- Operational adding of new functionality and 
customization/branding of the front-end when 
new companies launch. Hot update. 

Provides a wide range of opportunities for 
conducting research on user behavior when 
introducing new or adjusting existing business 
processes

BPM 
System BPM API

Admin 
API

Library
UI Kit

Mobile Desktop

JSON Online Screen  
Generation          

Npm_Library



LMS

Scoring

Admin 
Panel

Site Data 
Collection

Reducing fraud risks using the market’s best 
stack of device and user’s authentication 

technologies and stable in time device fingerprint 
as well.

Filtering a high-risk flow includes detecting signs 
of tampering with technical parameters 

of device, analyzing Operational System, browser 
and software parameters, Internet session 
manipulations and network environment.

Reducing social frauds by means of analyzing 
behaviors of the users coming to web resources 
of the financial institutions that implement our 

service.

The broad data vector allows enriching loan risk 
models, reducing operational costs for risk 

assessment and increasing rate of loan product 
approvals via online in general.

Mobile Desktop
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• Standardization and automation of Call Center 
processes

• Call distribution algorithms, call recording,  dynamic 
calls queuing, and missed call reminders

• Click–to-call technology
• Customizable and advanced IVR
• Softphone integrated with workstations of the 

system modules
• Automatic dialer
• Speech-to-Text functionality
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• Managing marketing portraits (profiles)  of 
customers

• Managing marketing communications
• Analyzing the effectiveness of campaigns
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e • Company e-mail
• Bulk messages
• Chatbot
• Instant messengers
• Support chats
• Social media

• Managing the conversation between  the call 
center operator and customers

• Operator/customer communication scenarios
• Administration panel for operational control 

and changes to scipts
• Speech analysis of conversations with 

customers
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History tracking of client’s promises and
communications

Lits Formation based on promises and
contacts

Filters for collection and pre-collection
buckets



Prolongation Calculator

Customized customer profile with the 
necessary loan information 

The ability to link a list of statuses and 
promises to the queue

Automatic opening of the questionnaire 
upon successful dialing to the client.



Evaluation of the work of external 
services

This section is intended for creating new strategies, 
getting information about existing strategies and
editing them.

PayLater simplifies working with strategy versions by 
visually displaying their work in the form of a BPMN 
diagram. For this purpose, integration with an external 
bpmn-js service is organized, which helps to visualize 
versions of scoring strategies for your organization. 
Each version has a set of nodes. The node diagram in 
BPMN notation is automatically generated for each 
version.



The part of LMS module which has 
provided a powerful tool for easy 
management (add, correct, delete etc.) 
a lead generators sources.

Online efficiency reporting of  each 
lead generator. Powerful tool
for marketing and product specialists. 

Easy settings for next selling
the Rejected traffic 



The number of 
parallel processes 

running 
simultaneously

200

CPU Loading

average

Average time of CJ 
passing of one 

application

70 sec

Interface response 
time and operation 

execution time

acceptable
with small delays

Maximum number 
of requests per 
hour in the test 
configuration

10 000

Maximum peak during commercial  operation 10 applications per second

Test Method: 
CJ parallel automatic passing the final status.

Loading Test

• Deployment stage

• Regular operations

• Implementation new functionality



Technical support 24/7 in all time zones for 
365 days

Dedicated professional team  for each project, 
including: project managers, front/back-
developers, business analysts and QA.

Individual approach to solving each task  or 
challenge based on reasonable price

Using advanced technological solutions taking 
into account the world practice


